
WASTEWATER CERTIFICATION

Contact Information
(updated September 2002)

Have you ever tried to reach just the right person in Wastewater
Certification to answer your question?  This page will tell you exactly who to
call, e-mail or write.

Christine Hightower
Wastewater Certification Officer
(317) 232-8666
chightow@dem.state.in.us
• Certification Exams
• Application for the May 8,

2003 Exam
• Provisional Applications
• Reciprocity

Applications
• Operator-in-

Training
Applications

Natalie Green
Acting Continuing Education
Coordinator
(317) 233-0479
ngreen@dem.state.in.us
• Course Approvals
• License Renewals
• Contact Hours

Barbara McDowell
(317) 233-6464
bmcdowel@dem.state.in.us
• Study materials for the May

8, 2003 exam (available
December 1, 2002)

• Exam Reviews for the May 9,
2002 exam

Dyian Jones
Administrative Assistant
(317) 233-0419
djones@dem.state.in.us
• General Information
• Contact Hours

Please visit the Certification & Continuing Education home page at:
www.IN.gov/idem/water/compbr/oaps/wwcert.html
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Important Dates

Next Scheduled
Wastewater Exam
May 8, 2003

Postmark Deadline for
Exam Applications
March 24, 2003

Last Day to Review the May 9, 2002 Exam
February 8, 2003


